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GENERAL TERMS & CONDITIONS OF TENDER AND CONTRACT

N.B. TENDERER SHOULD READ THESE CONDITIONS CAREFULLY AND
COMPLY STRICTILY WHILE SENDING THEIR TENDERS. IF A TENDERER HAS
ANY DOUBT REGARDING THE TERMS & CONDITION AND SPECIFICATION,
MENTIOND IN THE TENDER NOTICE HE SHOULD, BEFORE SUBMITTING THE

 TENDER, REFER THESE TO THE ADDITIONAL DIRECTOR (TRAINING),
MEDICAL & HEALTH SERVICES, RAJASTHAN JAIPUR AND OBTAIN
CLARIFICATION . THE DECISION OF THE ADDITIONAL DIRECTOR (TRAINING),
MEDICAL & HEALTH SERVICES, RAJASTHAN JAIPUR SHALL BE FINAL AND
BINDING ON THE TENDERER. '

1. Sealed tender will be received till 3:00PM on 25.06.2018 in the office of
Additional Director (Training), Medical & Health Services, Jaipur, Room No.118
Rajasthan. '

2 The Tenderer should submit following Certificate Documents with Technical Bid.
After called “COVER A” (Technical Bid) ~ '

a. Bid Security Deposit. D.D. | , ,
b. Latest Annual Turn Over statement & last three years turn over not be less
~ than Rs. 7.00 Lacs Per year. (Session 2015-16, 2016-17, 2017-18)
- certified by C.A. : , |
c. Copy of latest Balance Sheet, Profit & Loss Alc. o
d. Undertaking of Non-Black Listing and Non-Banning in enclosed Performa
(APPENDIX - A). Attested by Notary Public.
The bidders should submit the information of Computer Equipments, Staff
etc. in enclosed Performa (APPENDIX-B). '
_Copy of Income Tax Pan No. ~ :
Tender fees Receipt/D.D if Tender form is downloaded from SPPP.
Certificate for MSME Units of Rajasthan (APPENDIX- E). ;
Copy of GST Registration (if applicable) or affidavit on Rs. 50.00 Non-
Judicial Stamp that as per Rules GST Registration is not necessary for the
firm/bidder. : ‘ ‘
j. The tenderer shall furnish the following documents at the time of
execution or agreement. '

o

~a. Attested copy of Partnership Deed in case of Partnership Firms.
b. Registration Number and Year of registration in case partnership
firm is registered with Registrar of Firms. o
c. Address of residence and office, telephone numbers in case o Sole
Proprietorship. L
d. Registration issued by Registrar of Companies in case of
Company : : :
k. Copy of Registration Certificate. : : ,
3 years experience certificate of ONLINE COUNSELING
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Note:- EMDI/Tender Fee Security Depo‘eit should be in favor of “D.D.O.
DM&HS, Rajasthan, Jaipur”. *
3. TENDER WILL BE LIABLE FOR OUTRIGHT REJECTION IF:-
a. Any Rates are disclosed in Cover-A.
'b. Any Discount/ Special offers are made in Cover-A & B. -

4. Financial Bid duly filled as per “APPENDIX-D" giving the rates for “ONLINE
- COUNSELING” (In_which applications will be invited Online), for GNM

TRAINING COURSE SESSION 2018-2019 in individual envelopes should be
sent in separate sealed cover here after called, “COVER-B” (Financial Bid).
COVER-B should also be addressed to the Additional Director (Training),
Medical & Health Services, Rajasthan Jaipur and should be super scribed
“FINANCIAL BID FOR ONLINE COUNSELING GNM TRAINING COURSE
SESSION 2018-2019”

. (A) Latest GST No. should be mentioned clearly & separately
(B) If the GST No. is exempted, it should be specified in APPENDIX “D”.

6. Both Covers (A & B) should be sent to Additional Director (Training), Medical &
Health Services, Rajasthan Jaipur up to prescribed time & date. All received
tenders will be opened in the presence of tenderers who choose to be present.
Cover B will be opened in the presence of tenderers who satisfy the standard
criteria laid down by the department on the details furnished by the tenderer in
Cover-A and compliance of Tender Terms & Conditions.

7. In event of tender being submitted by proprietary firm the tender must be signed
by sole proprietor. In event of partnership firm tender must be signed on its
behalf by a person holding a power of attorney authorizing him to do so; and in
the case of company, the tender must be signed by authorized signatory as the
manner laid in the articles of association. b

a. Any change in the Constitution of the firm/ Company be notified fore with
by the Tenderer in writing to the Additional Director (Training) Medical &
Health - Services, Rajasthan Jaipur and such change shall not relieve any
former member of the Firm/Company from the liability under the contract.
No new partner/ partners shall be accepted in the Firm by the Tender in
respect of the contract unless he/ they agree to abide by all its terms and
Conditions and deposit with the Additional Director (Training), Medical &
Health Services, Rajasthan Jaipur a written agreement to this effects. The
Tenderers receipt for acknowledgement or date of any partner
subsequently accepted as above shall bind all of them and will be a

sufficient reason for discharge for any of the purpose of the contract.

8. Bid Security MONEY

a. Tender shall be accompanied by an Bid Security Money 2% of the estimated
cost (as mention in NIT) not less than Rs. 14,000/-. Without which tenders wil
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| not be considered. The amount should be deposit in either of the following
mode in favour of D.D.O. DM&HS, Rajasthan, Jaipur”

i. Cash through treasury challan deposit under head “8443-Civil Deposit,
Kha-head Deposit not bearing interest- 103-Security Deposits”. Challan
should be deposit in State Bank of Bikaner & Jaipur, Tilak Marg, Jaipur
Branch.

ii. Bank Drafts / Bankers cheque of the scheduled Bank.

. Refund of Bid Security money: The Bid Security money of unsuccessful
tenderer shall be refunded soon after final acceptance of tender as per RTPP
Act 2012 and RTPP Rules 2013.

. Partial exemption from Bid Security money: Firms which are registered
MSME unit with Commissioner of Industries Rajasthan, shall furnish the
amount earnest money of in respect of items for which they are registered as
such subject to their furnishing registration certificate in original or Photostat
copy or a copy there of duly attested at the rate of 0.5% of the estimated cost.

. The Central Government and Government of Rajasthan Undertaking Firms
" need not to furnish any amount of earnest money. ‘ e

. The Bid Security money/ security deposit lying with the Department/ office in
respect of other tenders awaiting approval of rejected or on account of
contracts being completed will not be adjusted towards earnest money of the
fresh tenders. The earnest money may however, be taken into consideration in
case tenders are re-invited. ' ‘ , '

Note: The partial exemption of earnest money (@0.5% of the estimated
cost) may be allowed only to the MSMEUnit of Rajasthan on furnishing a
certificate issued from the General Manager, DIC. Department of
Industries, Rajasthan in the Performa at APPENDIX -E.

f. Fbrfeiture'of Bid Security money: The earnest money will be forfeited in the
following cases:- : ‘

i. When tenderer withdraws or modified the offer after opening tender but
before acceptance of tender. ' '

. When tenderer does not execute the agreement if any, prescribed within
the specified time. : '

iii. When tenderer does not deposit the Performance security money after the
‘ Acceptance Letter is given. o ‘

iv. When tenderer fails to commence the work/services of the
“Computerized Counseling” as per work order within the time
prescribed. ‘ EE
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Tender form shall be fi,lledvin ink or typed, No tender filled in pencil shall be
considered. The tenderer shall sign the tender form at each page and at the
end in token of acceptance of all the terms and condition of the tender.

The rates must be written both in words and figures, In case of discrepancy
between the prices quoted in words and in figures, lower of the two shall be
considered. There should not be errors and/or Overwriting, Correction if
should be made clearly and initialed with date Element of the Rajasthan
GST & other taxes including in rates.

No paper should be detached from the tender form.

The Tenderer shall sign wrth seal on every page of the tender form and
Terms & Conditions (APPENDIX-B) in token of his acceptance of all the
Terms & Conditions of the tender and return the same along with tender. He

- should also sign at the bottom of each page of the original tender. Non
receipt of Terms & Conditions duly signed with the tender shall render the
tender to be rejected.

Any change or |nsert|on of any other condition or stlpulatlon in the above
terms of supplies are not allowed and if so found, shall render the tender to
be rejected without notice.

Note: Specification in Fmanclal Brd (APPENDIX D) should not differ from
the original tender speclflcatron otherwise tender may liable to be rejected.

10. Rates will be mcIusrve of all taxes Bidder will be responsrble for Depositing taxes
in Govt. fund. t v

1. PERFORMANCE SECURITY
a. Performance secunty -

(1) Performance security shall be solicited from all successful bidders
~ except the departments of the State Government and undertakings,
corporations, autonomous bodies, registered societies, co-operative
_societies which are owned or controlled or managed by the State
Government and undertakings of the Central Government. However, a
performance security declaration shall be taken from them. The State
Government may relax the provision of performance security in particular
prOCurement or any class of prOCurement : '

~ (2) The amount of performance security shall be five percent or as may
- be specified in the bidding documents, of the amount of supply order in-
~case of procurement of goods and services and ten percent of the amount
“of work order in case of procurement of works. In case of Small Scale
Industries of Rajasthan it shall be one percent of the amount of quantity
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ordered for supply of goods and in case of sick industries, other than
Small Scale Industries, whose cases are pending before the Board of
Industrial and Financial Reconstruction (BIFR), it shall be two percent of
the amount of supply order.

(3) Performance security shall be furnished in any one of the following
- forms- L ‘

(a) deposit though eGRAS; :
~ (b) Bank Draft or Banker's Cheque of a scheduled bank; .
~(c) National Savings Certificates and any other script/instrument under
~ National Savings Schemes for promotion of small savings issued by a
Post Office in Rajasthan, if the same can be pledged under the relevant
rules. They shall be accepted at their surrender value at the time of bid
- and formally transferred in the name of procuring entity with the approval
of Head Post Master; L ' o :
(d) Bank guarantee/s of a scheduled bank. It shall be got verified from the
issuing bank. Other conditions regarding bank guarantee shall be same as
“mentioned in the rule 42 for bid security; ’ '
(e) Fixed Deposit Receipt (FDR) of a scheduled bank. It shall be in the
~ name of procuring entity on account of bidder and discharged by the
bidder in advance. The procuring entity shall ensure before accepting the
' Fixed Deposit Receipt that the bidder furnishes an undertaking from the
bank to make payment/premature payment of the Fixed Deposit Receipt
on demand to the procuring entity without requirement 41 of consent of
~ the bidder concerned. In the event of forfeiture of the performance
security, the Fixed Deposit shall be forfeited along with interest earned on
such Fixed Deposit. L S T, e
[(f) In case of procurement of works, the successful bidder at the time of
signing of the contract. agreement, may submit option for deduction of
- performance security from his each running and final bill @ 10% of the
‘amountofthebill] : y S

~ (4) Performance security furnished in the form specified in clause (b) to (e)
of sub-rule (3) shall remain valid for a period of sixty days beyond the date
of completion of all contractual obligations of the bidder, including
warranty obligations and maintenance and defect liability period. ‘
b. Successful tenderers will have to execute an agreement on a Judicial
. Stamp Paper of Rs. 500/- or as per rules in the prescribed form with the

~ Director (PH) Medical & Health Services, Rajasthan Jaipur and deposit
security for the performance of the contract within 5 days from the date on
- which the acceptance of the tender, under registered post, is
~_communicated to him. The security will be refunded after six months from
~ the date of expiry of the contract or on the expiry of Guarantee, if any
whichever is later and after satisfied there are no dues outstanding against
the tenderer. The department will pay no interest on security

- deposit/earnest money deposit. : : :
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c. In case of breach of any Terms & Conditions of the contract or on
_unsatisfactory performance, the amount of security deposit shall be liable
to forfeiture in full or part by Director (PH) Medical & Health Services,
‘Rajasthan, Jaipur and decision of Director (PH) Medical & Health
" Services, Rajasthan, Jaipur shall be final. The expenses of completing
and stamping the agreement shall be paid by the tenderer and  the
department = shall be furnished free of charge with one executed
" Stamped counter part of the agreement. . 3

d. Central and Rajasthan State Government Undertakingsy need not
- furnish amount of Security Deposit. ' :

e. Firms which are registered as MSMEU nit Wi'thv‘t;hev Department of

security deposit @ 1% of total value of approximate quantity as per
~ tender specification on. furnishing Cenifieate from Department of
Industries, Rajasthan as mentioned in note given below the condition
“no. 8 (BID SECURITY MONEY). Ac"co_rdin# 75 (2) RTPP Rules.

~ f. ltisto be noted that earlier years "earneit"moh‘eyl security depo’s'it,,‘
~even if lying in this department, shall not ‘e,c:onsidered,tOWards this
'cpn-tract and therefore fresh“sec‘urity deposit should be furnished.

12.Subletting or assigning contract to third party is‘prohibifted. In the event of
~ Tenderer violating this condition, the Director (PH) ‘Medical and Health
- Services, Rajasthan, Jaipur shall be at liberty to place the contract elsewhere
on the Tenderer's account and at his risk. The tenderer shall be liable for any
loss or damage, which the Government may sustain in consequence or
arising out of such replacement of the contract. ' ~

13. LIQUIDATED DAMAGES

‘a. The time specified for “delivery/ completion of Computerized

~ Counseling work in the tender form shall be deemed to be the

essence of the contract and the successful Tenderer shall arrange

~ for complete workout within the period on receipt of order from the
Purchasing Officer. (Additional Director, Training). . L

b. In case of extension in the work period with liquidated damages the
recovery shall be made on the basis of following percentage of
_valueof Tender. S L

- Tender document for “Computerized Counseling of GNM Training C
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Detay up to one fourth period of the prescribed deIivery period

Delay exceedlng one fourth but not exceedmg half of the
prescrlbed delivery penod

Delay exceedrng half but not exceedmg three- fourth of the
rprescnbed delivery penod :

Delay exceeding three fourth of the prescrlbed/dehvery
penod

; C. Fraction of a day in reckomng the period of delay in supplres shall be
ellmrnated if it is less than half a day.

. ‘The maxrmum amount of Irqurdated damage shall be 10%.

. Af the supplrer requrres an extensron of time in completion of

~ contractual services/work on account of occurrence of any hindrance,

" he/she shall apply in writing to the authority, who has placed the

~ supply/work order, for the same immediately on occurrence of the
hindrance but not after the stlpulated date of completlon of servrces
/work procurements

' Completlon of Counselrng work perrod may be extended with or
without liquidated damages. If the delay in the services/work of if the
~ delay is on account of hindrances beyond the control of the tenderer, -
the extension in Counseling work perlod may be granted without

‘quu1dated Damage , ” :

. f the tenderer is unable to complete the Computerlzed Counsehng
“work within the specified or extended period, the purchasing officer
shall be entitled to execute the work or any part thereof from
elsewhere without notice to the tenderer on his (i.e. Tenderer) account

- and risk. The tenderer shall be liable to pay any loss or damage
which the purchasing  officer may sustain by reasons of such
failure on the part of the tenderer. The tenderer shall not be entitled to

~ any gain on such purchases made against default. The recovery of
such loss or damage shall be made from any sums accruing to the
tenderer under this or any other contract with the Government. If
recovery is not possrble from _the bill and the tenderer fails to pay the

- loss or damage, within one month of the demand, the recovery of such

- amount or sum due from the tenderer shall be made under the
Rajasthan Public Demand Recovery Act 1952 or any other law for the

time being  in force. In case more than one supplier has been

~-approved for any item under the approved list circulated to the
'purchasmg officers, the risk purchases may be made at a higher rate
from any other firm whose rate is duly approved lt is mandatory for the
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approvéd supplier to ackhowledge re

ceipt of orders with in fiteen days

- from the date of dispatch -of order, failing which the purchasing officer
will be at liberty to initiate action to purchase the items on risk
" purchase system at the expiry of the prescribed supply period. ‘

14. Remittance charges and any Other tax if applicable on payment made to the
- firms will be borne by the firms. o '

" 15. All correspondence in this connection should be addressed to the Additional
Director (Training), Medical & Health Services, Tilak Marg C-Scheme, Jaipur,

~ Rajasthan.

Technical Questions should be referred to the Additional Director

~ (Training), Medical & Health Services, Jaipur, Rajasthan by correspondence or

Ca Diréct or indirect canvassing on the part of Tenderers or Theii

by personal contact. -

- representative shall disqualify their tenders.

b. Supplier may be disqualified, banned or suspen‘ded from business
“during the rate contract, if- . S |

- Vi.

5 F:ail_s to execute v'a contract or fails to execute it satisfactorily; i

No longer has thé technical staff or equipment considered
necessary; L ‘

Is declared bankfupt or insolvent or its financial position has
become unsound and in the case of a limited company, it is

~wound-up or taken into liquidation; -

. Thefirmis suspected to be doubtful loyalty to ,state;y‘ ,

,The state bureau of investigation or any other investigating
agency recommends such a course in respect of a case under
investigation; ' o : R

‘;Additio;nal Director (Trainihg) Médicai & Health Services, Jaipur,

Rajasthan is prima facie of the view that the firm is guilty of an

 offence involving moral turpitude in relation to business dealings,

 which if established would result in business dealing with it

banned.

17.Any certificate/documentsfinformation submitted by the tenderer fo"und to be
falsefforged/fabricated etc. than bidder shall be liable for the appropriate legal action
“along with disqualification, banning, suspension etc. ~

Tender document for
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18..

a. The quantity indicated in the RFP Specifications are mere estimates and are

intended to give an idea to the ‘prospective tenderers to enable them to

" decide whether they will undertake to supply the article to this department on

most competitive rates, actual quantity may increase or decrease. The figures

indicated in the NIT do not constitute any commitment on the part of

~ department to purchase any of the articles in the quantities shown therein
against each or in any quantity whatsoever. ' v ‘

 b. It is clarified that purchase preference only be granted to the industries of
Rajasthan. MSME Unit shall have to produce a competency certificate from
the Industries Department of Rajasthan as per rules. | ' - L

c. (A) .Comparison of Rates: In comparing the rates tendered by firm outside

- Rajasthan and those in Rajasthan but not entitled to Price Preference under

the Rules, the element of Rajasthan RGST shall be excluded whereas that of
Central Sales tax shall be included. " : :

(B)- While ,é‘omparing th‘e“réte's‘ in respect of firms within RajéSt_han, the
element of Rajasthan GST shall be included. - - ) X

19.Validity: Tenders shall be valid for a period of Three months from the date of

opening the technical bid ‘and the offered rates will be valid for one year from
the date of approval. : ‘ ' AT : .

20.The De‘partment'vryeserves the right to accept any tender not necessarily the

lowest, reject any tender without assigning any reasons and accept tender for all

- or anyone or more of the articles for which tenderer has been given order distribute
items. ' ok - R : ‘ T '

~ 21.The Purchase Committee will have the right of rejection of all or any of the

‘quotations without giving any reason for the same. The right to conclude parallel

rate contracts with another firm for the ONLINE COUNSELING GNM TRAINING

- COURSE SESSION 2018-2019n is also reserved by the Additional Director
~ (Training), Medical & Health Services, Rajasthan, Jaipur. :

22 The Additional Director (Training), Medical & Health Services, Rajasthan, Jaipur
- can extend the original rate contract, subject to Original Terms & Conditions for
~a period deemed fit by him, but not exceeding six months, for which the

tenderer will have to abide. However the extension beyond three months can be
~ granted on mutual consent. - - : :

23.The contract for the ONLINE COUNSELING GNM TRAINING COURSE SESSION

' 2018-2019 work can be withdraw at any time by the Additional Director

(Training), Medical & Health Services, Rajasthan, Jaipur if the execution of work

~is not made to his satisfaction after giving an opportunity to the Tenderer of
~ being heard and after reasons for withdrwal - being recorded by him in writing.
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24 Extra stipUIation or any other condition contrary to the above Tender conditions
“are not acceptable and may render the tender liable to rejection.

25.”The Tenderer must sign with seal a’t each page of tender document and
affidavits at the below of Terms & Conditions agreeing to abide by all conditions
of the tender and accept them in total. ' i ‘ '

26.Late Bids :- Ther person authorised to receive the bids shall not receive any bid

that is submitted personally, after the time and date fixed for submission of bids. Any

bid which arrives by post after the deadline for submission of bids shall be declared
~and marked as “Late” and returned unopened to the bidder by registered po

'27.'Legalbproce'eding if any arising out of the Tehder shall haVe‘_to be lodged in
Courts situated in Jaipur City only. '

28.The terms & condition other than mentioned in tender document will follow RTPP
Act, 2012 & RTPP rules 2013. ’ o ,

~ Additional Director (Adm.)
Medical & Health Services
Jaipur, Rajasthan,

v'lNVe}.hav'e read the abov’ef'terms and con’ditidns‘ and l/We ‘arg‘ree to abide by the ‘same.

Signature of Tenderer with seal
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| " TECHNICAL & SPECIAL TERMS & CONDITIONS
1. The firm/bidder should have 3»yearé experience of ONLINE COUNSELING

2. The firm/bidder should submit the list of Computer Equipment, UPS, Staff. etc.
with the bid document - SIS ‘ o

3. ONLINE COUNSELING will be executed/conducted onlyvat one place i.e. Jaipur |

4. }T‘h'e ﬁ.rm/t;idders should keep a'prbvision of UPS with sufficient capacity for
' uninterrupted counseling session. Failing which penalty will be imposed at the
" rate of Rs. 2000 per day. :

5. On the bésis' of |ast'years, it is expected that about 30000 applications ;may‘be
" received. About 5000 seats, in about 180 institutions are available. Number of
~ applications may increase of decrease. . :

6. It is supposed that there shall be three rounds of ONLINE COUNSELING. If it
extends further than the tenderer have to execute it without any further cost.

7. It is expected that all the processes of ONLINE COUNSELING would be
completed in three months, but may be extended. ’

» 8 Payment may be made as bélow: :

| After all data feeding off all application ; | "»20%

1.

2. | Afterfirstcounseling = ~ T20%
3. | After second counseling | | 20%
4. After third counseling = ' | 20%
5. | After completion o 20%

9. The firm/bidder should have the application/ database software’s/ network setup/
SMS facility for the assignment. Charges of the development, customization,
_maintenance and management of the software’s required for the assignment will
be borne by the bidder. | 3

10. The firm/bidder should maintain secrecy of all data which are received in the
- process : R ‘ ERU
" A. From begining of application form to completing the online counselling for
. year 2018-19. i T ‘ » :
"~ B. Incase of any data leakage department is free to initiate appropriate Legal
‘ action.. L ' : ‘ , 2 b
11.The firm/bidder should ensure to reserve data backup :

A '_Frorh begining‘ of application form to completing the online counselling for
year2018-19. AT . .-
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, 12.The ﬁrm/bldder should provide a copy of application & database software’s all
- data in the form of CD and user—manual before the 15‘ counseling. (at— least five

days before)

13.All type of reports should be generated in place/counselmg center with the help
of installed computers, printers and network (DMP/Laser and relevant
“stationary). No information should be taken outside the premrses

14.All equrpments & staff should be mstalled and remain in place two
- days before, prior to the counseling date. So that mock testing of the system
can be done efficiently. Failing which penalty will be |mposed at the rate of Rs.

2000 per day.

15. Mlmmum hardware and other requrrement

Computer (P- IV or above) Latest System Dol : , I 8 nos.
Dot Matrix Printer ‘ 7 — e 1 nos.
Loser Printer (2022 PPM orabove) | | 3 nos..
UPS (GKVA orabove) T s Znos.
LCD Pro;ectors (3000 Lumens orabove) : ‘ e _ ,2nos. i :
.Computer operator: well-versed in Hrndr and Engllsh Typlng T "8 nos. '
Printing Statronary (Srze A4, Legal) Printer Cartridges etc ‘ e - Ready stoc,k,
“ | Network setup for computers (Extensron boards, Network Switches, LAN , As per the
Cables etc) |~ requirement
Bulk SMS (for sending trme-to-trme SMS alerts to the candrdates) , 3 1 lakh
Ir:(B)BEIE)BACKUP OF AFORESAID ITEMS SHOULD BE ENSURED. (MIN. 20% OF THE QUANTITY MENTIONED

16. The firm/ bldder should provrde software trarmng to at least 2-3 department staff.

17.The firm/ bidder should ensure to submlt the progress of all work on daily
basis. Status of data-feeding, making merit lists, general categories and
allotment of seats to Additional Director (Trarnlng)/Jomt Director (Training) in
CD or through E-Mail at admh-adm-rj@nic. |nljd55tra|n|ng@gmall com

17. The firm/ - brdder should provrde the copy of latest application software o
database various report in CD after-each counseling.

18.The frrm/ bldder and its staff should provrde the support to the department staff
during counselrng and its smooth execution.

" The firm/ Bidder will submlt an Affidavit on Non Judicial Stamp Paper of Rs. 100/-
for eclaratlon that all statements & documents produced by him are true

Signature of Tenderer with Seal
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APPENDIX -A

UNDERTAKING & CERTIFICATE |

(Name of frrm) do hereby undertake that

(The company/firm has not been black Irsted/banned by any Govt.- (Government of

lndra/State Govt.) & their subordinate Department for partrcrpatron /| submission of

tenders.
’ Signature of Tenderer with seal

Tender document for ”Co_mputerized Counseling of GNM Training Course 201 8-19”




| APPENDIX B
STATEMENT OF COMPUTER EQUIPEMENTS AND STAFF

M

'We undertake that we are in the capacity to deploy the equipments and staff for the
assignment :- ' ‘ : :

Dot Matrix Printer

Laser Printer (20-22 PPM or above)

UPS (5 KVA or above)

LCD PrOJectors (3000 Lumens or above) wrth Screen ‘

. Programmer/ Software Englneer (Fulltlmel Permanent)

Computer operator we|l-versed in Hlndl and Engllsh Typmg

Helprng staff/ Technlcal staff

Preferred Front End/ Back End Softwares | : : o Provide brief info =

NOTE KINDLY ENCLOSE THE STAFF DETAILS INTHE FOLLOWING FORMAT.
§.IAE_F._D§IALL_S.

o Copy of Pay-slip & EPF Id for Fulltime/ Permanent

Signature of Tenderer with seal -
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 APPENDIX -C

STATEMENT OF WORK EXPERIENCE

I/We under’take that I/ we have conducted the following assignment:-
- With Govt. Departments: '

1.

‘With Other Agencies:

1.

Note: Evidence should be enclosed

Tender document for “Computerized Counseling of GNM Training Course 2018-19”

Signature of Tenderer with seal
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APPENDIX -D
B Dire’ctoréte of Medical & Health Services, Rajasthan. Jaipur

| “ ONLINE COUNSELING GNM TRAINING COURSE SESSION 2018-2019

‘(I‘nd' n Ru ées)

Call online application, Generate Merit list,
Verifications of candidates, Grievances of candidate &
| Option forms for GNM TRAINING SESSION 2018-19,
using customized software application with data-
validation facility. Generation of check list, summary
and detailed reports, editing of records. Generation of
| merit list of different categories, mixing of lists of
different categories e.g. ST/SC, ST/SC-TSP  (Male-
Female), Generation of call letters, Sending time-to-
time SMS alerts to the candidates, developing software
to check eligibility (under age/over age for different
categories check on allotment of female on female
seats etc.) Real-time display of information through
LCD Projectors, Generation of allotment letters,
Generation of cheque/cash deposition slip and any
| other computerized work required at the time. of
counseling. Backup arrangements of printing stationary,
printer ' cartridges, UPS, computer operators, network
setup, computers, printers etc for smooth execution of
counseling session and all related expenses.

(lnWords:v‘......................‘. ....... e ..... )
Place: e | S x - o : ~ Signature

[ E S E S SRS Name in capitals
Date: : i ' ‘ Company/Firm Seal
Note | | | L e

1. Separate Sheets if required may be enclosed.
2. Rate should be quoted for complete assignment.
3. No Quantity or Cash Discount should be offered.
* 4. Rate should be written both in words and figures. LR
5. Penalty will be imposed 5 times of the error %, in case error % is more than 0.5%
(i.e. min. 99.50% data-feeding efficiency is compulsory) :
6. Read all the Terms & Condition before filling the APPENDIX-D.

S Signature of Tendérer with seal
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CERTIFICATE

(Name of firm) certify that the rates are

I/We
to anyone than charge from this -

responsible and not sold on lower rates
institution ‘ :

Place:

Date:
| Signature of Tenderer with seal

Tender document for “Computerized Counseling of GNM Training Course 2018-19"




' APPENDIX -E

CERTIFICATE FOR MSMEUNIT OF RAJASTHAN

It Is certified that M/s i ~ is a small scale

industry registered permanently with the department vide registration no.

, date - ~ for the manufacture/formulation/
fabrication of the following item. -

- Signature of Tenderer with seal

Note : Every page of the Tender fdrml Terms & Conditions must be signed by the -
tenderer with seal. , : : e

19” Page 21
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 Annexure A : Complianee with the Code of Integrity and No
Conflict of Interest

Any person participating in a procurement process shall - _
(a) not offer any bribe, reward or gifi or any material benefit either directly or indirectly in
exchange for an unfair advantage in procurement process or to otherwise influence the
- procurement process; ‘ ‘
(b) not misreprescnt or omit that mislcads or attempts 10 mislcad so as to obtain a financial
7 orother benefit or avoid an obligation; - ‘ ‘
(©  not indulge in any collusion, Bid rigging or anti-competitive behavior to impair the
transparency, faitness and progress of the procurement process; . »
(d)  not misuse any information shared between the procuring Entity and the Bidders with
" an intent to-gain unfair advantage in the procurement process;
(e) not indulge in any coercion including impeairing or harming or threatening to do the
' same, directly or indirectly, to any party or to its property to influence the
procurement process; ‘
(f) not obstruct any investigation or auditofa procurement process;
(®) disclose conflict of interest, if any; and ARt L
(h)  disclose any previous transgressions with any Entity in India or any other country
~ during the last three years or any deharment by any other procuring entity.

Conflict of Interest:- ‘ ‘

. The Bidder participating in a bidding process must not have a Conflict of Interest.

\ A Conflict of Interest is considered to be a situation in which a party has intcrcsts that

' ' could improperly influence that party's performance of official duties or responsibilities,
contractual obligations, or compliance with applicable laws and regulations.
i. A Bidder may be considered to be in Conflicl of Interest with one or more partics in a
bidding process if, including but not limited to: ‘ :
a. have controlling partners/ shareholders in common; or :

b. rective vr have received any direct or indirect subsidy from any of them; or

c. have the same legal representative for purposes of the Bid; or :

d. have a relationship with gach other, directly or through common third parties, that puts
them in a position to have access to information about or influence on the Bid of
another Bidder, or influence the decisions of the Procuring Entity regarding the

~ bidding process; or _ ‘ :

e, the Bidder participates in more than one Bid in a bidding process. Participation by a
" Bidder in more than one Bid will result in the disqualification of all Bids in which the
Bidder is involved. However, this does not limit the inclusion of the same

subcontractor, not otherwise participating as a Bidder, in more than onc Bid; or

. the Bidder or any of its affiliates participated as a consultant in the preparation of the
design or technical specifications of the Goods, Works or Services that are the subject
of the Bid; or o ' ' ’

g. Bidder or any of its affiliates has been hired (or is proposed to be hired) by the
o Procuring Entity as engineer-in-charge/ consultant for the contract. S
Dacl ‘ : "



Annexure B : Declaration by the Bidder frega'rding' Qualifications

Declaration by the Bidder

In relation to my/our Bid submitted 10 ..ovecrerereriorinarnnnecnne fOF procurement of
............................... in response to their Notice Inviting Bids NO........c..o
Dated....ccovvneens [/we hereby declare under Section 7 of Rajasthan Transparency in Public

Procurement Act, 2012, that:

1. I/we possess the necessary professnonal technical, financial and managerial resources and
“competence required by the Bidding Document issued by the Procuring Entity;

2. I/we have fulfi lled my/our obligation to pay such of the taxes payable to the Union and the
- State Government or any local authorlty as specified in the Bidding Document;

3. l/we are not insolvent, in receivership, bankrupt or being wound up, not have my/our
affairs administered by'a‘ court or a judicial officer, not have my/our business activities
suspended and not the subject of legal proceedings for any of the :foregoingr’easbns; :

4. I/we do not have, and our directors and ofﬁcers not have, been convicted of any criminal
offence related to my/our professional conduct or the makmg of false statements or
mlsrcpresentatxons as to' my/our qualifications to enter into a procurement contract within
a period of three years preceding the commencement of this procurement process, or not
have been otherwase disqualified pursuant to debarment proceedings; ,

5. Ywe do not have a conflict of interest as specified in the Act, Rules and the Blddmg '

’Do,cumcnt, which materially affects fair competition;

Date: - Tl - Signature of bidder

Place: R s Name: | .
' Designation:
Address:
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Annexure C : Grievance Redressal during Procurement Process

The designation and address of the First Appellate Authority is
The designation and address of the Second Appellate Authority is

(1) Filing an appeal

~ If any Bidder or prospective bidder is aggrieved that any decision, action or omission of
~ the Procuring Entity is in contravention to the provisions of the Act or the Rules or the

@)

(&)

Guidelines ‘issued thereunder, he may file an appeal to First Appellate: Authority, as
specified in the Bidding Document within a period of ten days from the date of such
decision or action, omission, as the case may be, cleatly giving the specific ground or

grounds on which he feels aggrieved:

Provided that after the declaration of a Bidder as successful the appeal may be fited only
by a Bidder who has participated in procurement proceedings:

Provided further that in case a Procuring Entity evaluates ,thek' Technical Bids before the
opening of the Financial Bids, an appeal related to the matter of Financial Bids may be
filed only by a Bidder whose Technical Bid is found to be acceptable. '

The officer to whom an appeal is filed under para (1) shall deal with the appeal as
expeditiously as possible and shall endeavour to dispose it of within thirty days from the
date of the appeal. Sa . -

If ’the_ofﬁéer designated under para (1) fails to dispose of the appeal filed within the |
period specified in para (2), or if the Bidder or prospective bidder or the Procuring Entity

" is aggrieved by the order passed by the First Appellate Authority, the Bidder or

prospective bidder or the Procuring Entity, as the case may be, may file a second appeal
to Second Appellate Authority specified in the Bidding Document in this behalf within
fifteen days from the expiry of the period specified in para (2) or-of the date of receipt of
the order passed by the First Appellate Authority, as the case may be. '

(4) Appeal not to lie in certain cases

No appeal shall lie against any decision of the Procuring Entity relating to the foiloWing |
matters, namely:- ‘ )

- (a) determination of need of procurement;

(b) provisions limiting participation of Bidders in the Bid process;
(c) the decision of whether or not to enter into negotiations;

(d) cancellation of a procurement process;

(e) applicability of the provisions of confidentiality.

(5) Form of Appeal _ ‘ . ey _
(a) An appeal under para (1) or (3) above shall be in the annexed Form along with as many

copies as there are respondents in the appeal.

(b) Every appeal shall be accompanied by an order appealed against, if any, affidavit

verifying the facts stated in the appeal and proof of payment of fee.
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(c) Every appeal may be presented to F irst Appellate Authority or Second Appellate
~ Authority, as the case may be, in person or through registered post or authorised
representative. ' .
(6) Fee for filing appeal »
(a) Fee for first appeal shall be rupees two thousand five hundred and for second ‘appeal shall
" be rupees ten thousand, which shall be non-refundable. .
(b) The fee shall be paid in the form of bank demand draft or banker’s cheque of a Scheduled
Bank in India payable in the name of Appellate Authority concerned.

(7) Procedure for disposal of appeal

(a) The Firs‘,t.Ap;‘iellate- Authority or Second Appellate Authority, as the case may be, upon
filing of appeal, shall issue notice accompanied by copy of appeal, affidavit and
documents, if any, to the respondents and fix date of hearing. '

(b) On the date fixed for hearing, the First Appellate Authority or Second -Appellate.
Authority, as the case may be, shall,- ' : L5
. (i) hearall the parties to appeal present before him; and
(ii) peruse or inspect documents, relevant records or copies thereof relating to  the
matter. ‘ ‘ :
(¢) After hearing the parties, perusal or inspection of documents and relevant records or
" copies thereof relating to the matter, the Appellate Authority concerned. shall pass an
- order in writing and provide the copy of order to the parties to appeal free of cost.
(d) The order passed under sub-clause (c) above shall also be placed on the State Public
Procurement Portal. v , S
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FORM No. 1
[See rule 83]

Memorandum of Appeal under the Ra]asthan Transparency in Public Procurement

“Act, 2012

Appeal No ...‘...\.,..;of-...,._.‘..»- ........

Before the voo.eevee e e A errrans - (First/ Second Appellate Authority)

1. Particulars of appellant

@ Name of the appellant:

(iiy Official address, if any:
(iii) Residcntial address:

2. Name and address of the respondent(s)
(i) ‘
(ii)

(iit) '
3. Numbcr and date of the order appedled af,amst

‘and name and. desngnatlon of the officer / authority
who passed the order (enclose copy), ora
statement of a decision, action or omission of
the Procuring Entity in contravention to the provisions
of the Act by which the appellant is aggrieved:
4, Ifthe Appellant proposes to be represented
by a representative, the name and postal address
~ ofthe representative:
5. Number of affidavits and documents enclosed with the appeal

6. ‘ : ~ Grounds of appeal:
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...........-..;...-,‘.v...b.'.‘-.-n..’......-.’...‘.....,,.,34...’................ ............

.......--.-.--.--..-n-_..-----...-99..»..;1,------.)”».-u....-.....’.u-.~..f'.'-.‘:.a-.-.-’-'-:’.-.-.c...- ------------------
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Appellants Slgnature o
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Annexure D : Additional Conditions of Contract

’ 1. Correction of arithmetical errors ‘
Provided that a Financial Bid is substantially ;‘es‘p‘onsivé; the Procuring Entity will
correct arithmetical errors during evaluation of Financial Bids on the following basis:

i, if there is a discrepancy between the unit price and the total price that is obtained
" by multiplying the unit price and quantity, the unit price shall prevail and the total
price shall be corrected, unless in the opinion of the Procuring Entity there is an
~ obvious misplacement of the decimal point in the unit price, in which case the
total price as quoted shall govern and the unit price shall be corrected; -
" {i. if there is an error in a total corresponding to the addition or subtraction of
subtotals, the subtotals shall prevail and the total shall be corrected; and
i, if there is a discrepancy between words and figures, the amount in words shall
prevail, unless the amount expressed in words is related to an arithmetic error, in
, which case the amount in figures shall prevail subject to (i) and (ii) above.
If the Bidder that submitted the lowest evaluated Bid does not accept the correction of
errors, its Bid shall be disqualified and its Bid Security shall be forfeited or its Bid
Securing Declaration shall be executed. - ‘ :

2. Procu ring‘Entity’s-_.Right to Vary Quantities

(i) At the time of award of contract, the quantity of Goods, works or services originally
specified in the Bidding Document may be increased or decreased by a specified
percentage, but such increase or decrease shall riot exceed twenty percent, of the quantity
specified in the Bidding Document. It shall be without any change in the unit prices or

~ other terms and conditions of the Bid and the conditions of contract.

(i) If the Procuring Entity does not procure any subject matter of procurement OF procures
less than the quantity specified in the Bidding Document due to change in circumstances, the
Bidder shall not be entitled for any claim or compensation except otherwise provided in the
Conditions of Contract. B ' : ‘

(i) In case of procurement of Goods or services, additional quantity may be procured by
placing a repeat order on the rates and conditions of the original order. However, the
additional quantity shall not be more than 25% of the value of Goods of the original

_ contract and shall be within one month from the date of expiry of last supply. If the
Supplier fails to do so, the Procuring Entity shall be free to arrange for the balance supply
by limited Bidding or otherwise and the extra cost incurred shall be recovered from the
Supplier. s : '
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'3, Dividing quantities among more than one Bidder at the time of award (In..case
of procurement of Goods) '

As a general rule all the quantities of the subject matter of procurement shall be procured
from the Bidder, whose Bid is accepted. However, when it is considered that the quantity of
the subject matter of procurement to be procured is very large and it may not be in the
capacity of the Bidder, whose Bid is accepted, to deliver the entire quantity or when it is
considered that the subject matter of procurement to be procured is of critical and vital
nature, in such cases, the quantity may be divided between the Bidder, whose Bid is
accepted and the second lowest Bidder or even more Bidders in that order, in a fair,
transparent and equitable manner at the rates of the Bidder, whose Bid is-accepted.
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